
How to Access Your Fixed Food Establishment Renewal 

1. Log into your customer portal account at https://www.mygovernmentonline.org . If you have 

not visited this site previously, you may need to create an account.  

Once you are logged in, go to the “Permits and Licensing” button in the top left area of the 

screen and then click on Search Permits. 

 
2. In order, select the State, Jurisdiction, and Project Type as shown below and then click Next.  

 
 

3. Your statement, a project number or permit number will be referenced. Please enter that 

number in the highlighted area and click 

https://www.mygovernmentonline.org/


‘Search.’  

 
4. Once you have searched for your project you will see a brief description of it, and to the right 

there should be an ‘Add To My Account’ button. (When you click this button, if you get a 

message box saying that your verified phone number does not match a phone number on the 

permit, please call the My Government Online Support team at (866) 957-3764. This means 

that your verified phone number is not listed on the project. If we are not able to add it to 

your account, we will contact the jurisdiction for you to have it updated.)  

 

5. To pay your permit online, click on ‘MY ACCOUNT’ at the top right in blue. 

 
 

 

6. Scroll down about halfway until you see the “My Permits” category, then click on “View 

Permit” to the left of the permit you are trying to make a payment on. Clicking this will open 

your project information. 

 
 

7. Below the box containing your project information, you will see 4 tabs: “Overview, Contacts, 

Requirements, Payments” Click on the Payments tab, which will show you the fees associated 



with your project and the balance due. 

 
 

8. Scroll down to the bottom of this tab where you will see a drop down menu to select a contact 

name. Below that is the “Pay Online” button. Clicking this will open a new browser that allows 

you to enter your billing information. 

 


